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Security stops attacks and malicious calls. 
Auto-authentication verfies calls and 
detects outbound call spoofing. 

SecureLogix uniquely delivers a complete voice 
network security and inbound and outbound call 
authentication and trust solution. We protect you 
and your customers from call attacks. We lower 
contact center costs through an approach to call 
authentication that is on average 50% less expensive 
than other solutions on the market. And we help 
deliver trusted calls to consumers to increase your 
call answer rates and protect your calling numbers 
and reputation from spoofing. 

Our call filtering solutions scrub voice attacks and 
unwanted malicious calls out of your network. At the 
same time, we verify and authenticate every call, 
before your agents pick up the phone. Our smart 
auto-verification solution analyzes thousands of call 
and network details and real-time carrier network 
metadata to orchestrate your very best, lowest cost 
call authentication and fraud inspection decisions. 

With spoofed calls identified and flagged, you and 
your customers will trust caller-ID again. And you will 
save money doing it through industry’s most 
affordable approach to call authentication and 
outbound call trust.   

SECURITY, 
AUTHENTICATION
& CALL TRUST

Speak with a Call Security & Trust Expert: 800-817-4837
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Calls

managed service

Call Secure™ managed service will protect your voice 
systems and communications from attack, disruption, 
fraud and abuse. With SecureLogix on your side, you’ll 
receive superhero level protection and support from 
the most experienced call security experts in the 
industry.

system

The Call Defense™ System is an 11th generation 
proprietary technology that sits at the edge of your voice 
network and sorts good traffic from bad in real-time to 
reduce unwanted calls and keep your voice network safe 
and secure from attack and business disruption. 
Components of the Call Defense System include a voice 
firewall, voice intrusion prevention system (IPS), a 
malicious callers database (Red List), and forensic 
reporting. It provides real-time visibility & control of all 
voice calls into and out of an enterprise and include an 
ability to implement voice security policy in real time to 
identify and stop attacks, including vishing, TDoS, call 
pumping, social engineering, fraud, robocalls, and more. 

Speak with a Call Security & Trust Expert: 800-817-4837

Secure your business lines and contact centers from attack, 
disruption, fraud, and abuse.

Your voice network is under attack from a growing 
number of highly sophisticated scammers, hackers, and 
fraudsters. Their aim is to steal money, identities and 
information, or to disrupt voice service delivery. As one 
example, the U.S. Federal Trade Commission reports that, 
today, the majority of fraud attacks occur over phones 
versus traditional email. 

Huge investments have been made to secure computer 
data networks and communications channels such as 
email, while enterprise voice systems and applications 
remain largely unprotected. In today’s fully connected, 

digital world, where fraudsters, hackers, and robo-callers 
target enterprise phone systems and voice calls with the 
same attacks used on data networks and applications, this 
narrow, old-world approach to enterprise network security 
is no longer up to the task. 

SecureLogix can help. For twenty years, we've profiled, 
tracked and defended customers against the schemes 
and threats plaguing unified communications networks. 
We’ve pioneered call security technology and assembled 
the most skilled team in the industry to monitor and 
protect some of the world's largest and most complex 
contact centers and voice networks.

CALL SECURITY & 
VOICE NETWORK PROTECTION



Your agents can get right to work without 
putting customers through tedious and 
costly security interrogations. You will 
increase contact center productivity and 
security, improve customer experiences, 
and lower your contact center costs. 

Other authentication technology vendors 
on the market have expensive per-call 
charges. Naturally, they would prefer that 
customers send all calls through their 
expensive products. But, for each call 
there are often several different but 
equally credible lower-cost methods to 
authenticate. 

Our automated, inbound call authenti-
cation solution with outbound call 
spoofing detection service quickly verifies 
and authenticates every inbound call 

SecureLogix  orchestrates the best 
authentication pathway at the lowest cost 
for each of your calls. 

We analyze thousands of call details and 
orchestrate low-cost third-party metadata 
(including STIR/SHAKEN) to deliver a 
rigorous, high-value verification / auth-
entication score for each call at your ab-
solute lowest per-call price. And we can 
orchestrate media analysis & fraud detec-
tion tools delivering multifactor authen-
tication for your most at-risk calls, but only 
when you need these expensive services. 

And we’ve got your outbound calls 
covered as well. We deliver spoof-free, 
trusted outbound calls that increase your 
call answer rates while protecting your 
corporate calling numbers and reputation. 

Our Outbound Call Trust & Spoofing 
Protection Service will block fraudsters 
and spammers from completing calls 
when spoofing your corporate calling 
numbers. This consolidated solution 
unifies spoofing protection across all of 
the major carrier service providers (AT&T, 
T-Mobile, and Verizon) and protects 95% of 
all US wireless subscribers through APIs 
with each of the industry leading robocall 
protection vendors. Only SecureLogix 
offers a unified and complete call trust 
and verification solution for all of your 
business inbound and outbound calls.

of fraud losses from 
account takeovers 
occur over CC phone 
calls

61
PERCENT

robocalls per month 
target US consumers & 
businesses 

B I L L I O N
5.1

of robocalls 
are scam calls

PERCENT
41

Protect against call 
attacks & fraud

Reduce CC costs & increase 
customer satisfaction Identify spoofed vs. trusted 

callers before answering

50% off authentication 
costs vs. competitors

With Auto-authentication:

Reduce Contact 
Center Costs

Outbound Call Trust & 
Spoofing Protection

reduction in CC 
costs vs. KBA

20%

our service 
protects 95% of 
all U.S. wireless 
subscribers via 
APIS w/ industry 
leading robocall 
vendors

95%

●  Shave 30 seconds of handling  
     time off of every call

●  Increase IVR containment

●  Increase customer satisfaction

●  Save 50 cents per call

Speak with a Call Security & Trust Expert: 800-817-4837

AUTHENTICATION & TRUST
Knowledge-based authentication (KBA) security questions in contact centers frustrate 
customers and are inefficient, costly, and increasingly ineffective.  And your customers 
won’t answer calls from you agents. 



SecureLogix solutions are PBX/vendor agnostic 
and unify policy enforcement, authentication, 
network intelligence and orchestration across any 
network media (TDM or VoIP), configuration or 
typology. We work hand-in-hand with your SBCs. 
We offer cloud-based solutions, virtual 
deployment options, managed services, CPE 
product platforms with central administration, and 
Cisco and service provider integrated solutions to 
support our customers’ diverse networks, 
operations and business needs. 

●   ETM   System
TDM and SIP call support platform

●   PolicyGuru   Call Controller 
Larger, centralized SIP support platform

Technology Platforms

Red List    Caller Profile Database

Our proprietary international database of harassing 
callers and call attack signatures is built on 20 years 
of voice network protection data and experience. 

™

®

®

®

CUTTING-EDGE 
TECHNOLOGY

3 BILLION CALLS 
protected by our service team 
every year

The SecureLogix   Call Secure   managed service is 
powered by a team of call security experts with more 
than 400 years of collective experience. No team 
secures more enterprise voice networks, phone lines, 
and calls than SecureLogix. Whether you opt into our 
fully managed service or need help mitigating a 
major attack, our team is dedicated to superhero-
level service, so you can rely on us to be there when 
you need us to solve problems and challenges as 
they occur.

™®

SUPERHERO-
LEVEL SERVICE
The best technology in the world is only 
as good as the people behind it.

Speak with a Call Security & Trust Expert: 800-817-4837

calls protected by our 
service team  year

3 BILLION + 



For over two decades, our research PhDs have 
identified threats, profiled attacks and pioneered 
new solutions to protect our clients from harm. 
Today, innovation is stronger than ever through 
our joint research partnership with the U.S. 
Department of Homeland Security  and the U.S. 
Department of Defense.

INNOVATION LAB

Startup Agility. 
Superhero-level Service.
Cutting-Edge Tech.

$10 Million in DHS & DOD Funded Research

For 20+ years, we've profiled, tracked and defended 
customers against the schemes and threats plaguing 
contact cetners and unified communications 
networks. We’ve developed patented technology and 
assembled the most skilled team in the industry to 
monitor and protect some of the world's largest and 
most complex contact centers and voice networks. 

securelogix.com 800-817-4837  


