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Customer - ETM® System -...

Report Title

Business Partner: SecureLogix 

Deliverable: ETM® System Monthly  - July      2019

Inbound Calls by Day by Disposition
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Inbound Calls by Disposition

ALLOWED
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Top 10 Inbound Callers (excl terminated calls)
External Number Directory Last Name Calls Dur. (m) Avg. Dur. Spread

[1](555)2509899 17,914 12,482.3 0.7 236

[1](555)2765406 6,942 7.5 0.0 1

[1](555)0006190 5,201 779 0.1 57

[1](555)0002891 5,197 764.7 0.1 50

[1](555)0006088 4,971 557.6 0.1 48

[1](555)3127021 4,489 346.1 0.1 373

[1](555)2774540 3,626 2,025.4 0.6 521

[1](555)8387649 3,103 6,783.3 2.2 441

[1](555)7308500 2,579 5,074.4 2.0 362

[1](555)2576201 2,130 416.9 0.2 2
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Outbound International by Day
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Top Outbound INTL Callers by Count
Internal Number Calls duration_m

[1](555)6108458 1 3.5

Top Countries Called
Region Code Natl Number Country Calls Dur. (m)

1 787 Puerto Rico 76 204

1 939 Puerto Rico 10 15.1

1 905 Canada 7 9.2

1 604 Canada 6 28.7

1 340 U.S. Virgin Islands 5 0.7

1 829 4 0.3

1 514 Canada 3 13.1

1 416 Canada 3 11.8

1 647 Canada 2 1.9

1 519 Canada 1 0.1

44 United Kingdom 1 3.5

1 431 Canada 1 0

1 807 Canada 1 3.1

Call Count Spike Callers (Spikey)

At least 25 calls on 1 day / At least 50% of the total calls on 1 day / At least 2 days
called in

External Number Calls Max Day Num Days Called % Max

[1](555)6239569 271 270 2 0.996

[1](555)4955557 264 263 2 0.996

[1](555)8784442 155 154 2 0.994

[1](555)5225138 152 151 2 0.993

[1](555)7758357 107 106 2 0.991
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High Call Distribution Callers (Spread)

High Calls (25+) / Low Avg Duration (<1.5m) Callers (Low Value Calls)

External Number Calls Dur. (m) Avg. Dur. (m) Spread % Spread

[1](555)7959053 28 2.6 0.1 25 89.3

[1](555)9429689 28 38.5 1.4 25 89.3

[1](555)3085982 31 5.3 0.2 27 87.1

[1](555)81:5060 30 31.8 1.1 26 86.7

[1](555)5001000 49 5.1 0.1 42 85.7

Terminated Callers
External Number Directory Last Name Calls

[1](555)3836933 435

[1](555)4505089 257

[1](555)2014622 70

[1](555)7480240 1

ETM Firewall Rules
Firewall Rule Disposition Calls

Firewall Comment ALLOWED 1,145,112

Firewall Comment ALLOWED 166

Firewall Comment TERMINATED 763
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Negative Value Callers List - Top Callers
directory_number category calls duration avg_duration term_status

[1](800)9556600 Debt Collector 278 159.8 0.6 ALLOWED

[1](888)2224227 Debt Collector 163 372.1 2.3 ALLOWED

[1](619)3301897 Fax Spammer 161 20.6 0.1 ALLOWED

[1](800)6787986 Debt Collector 124 7.8 0.1 ALLOWED

[1](800)2666932 Debt Collector 93 6.4 0.1 ALLOWED

[1](888)6116904 Debt Collector 87 9.5 0.1 ALLOWED

[1](800)5361584 Debt Collector 80 7.6 0.1 ALLOWED

[1](313)3733000 Spammer 68 162.3 2.4 ALLOWED

[1](855)3288602 Fraud 47 5.7 0.1 ALLOWED

[1](816)4204632 Fraud 43 6.6 0.2 ALLOWED

[1](602)3624194 Scammer 41 3.9 0.1 ALLOWED

[1](215)4108121 Fraud 36 14.7 0.4 ALLOWED

[1](800)8489380 Debt Collector 35 3.5 0.1 ALLOWED

[1](888)4059988 Debt Collector 35 3.8 0.1 ALLOWED

[1](800)2927508 Debt Collector 34 15.6 0.5 ALLOWED

[1](202)3500214 Scammer 31 0.3 0 ALLOWED

[1](800)3219637 Debt Collector 27 45.8 1.7 ALLOWED

[1](800)5249686 Fraud 23 2.5 0.1 ALLOWED

[1](877)2699058 Debt Collector 22 3.3 0.2 ALLOWED

[1](470)2439132 Scammer 18 19.8 1.1 ALLOWED

[1](210)5206400 Debt Collector 16 0.9 0.1 ALLOWED

[1](801)9459237 Fraud 16 2.3 0.1 ALLOWED

[1](866)4084070 Fraud 15 2.1 0.1 ALLOWED

[1](800)7332767 Non-Profit 13 0 0 ALLOWED

[1](315)7244022 Fraud 12 2.1 0.2 ALLOWED

[1](800)9001370 Debt Collector 12 2.7 0.2 ALLOWED

[1](877)4883647 Spammer 9 1 0.1 ALLOWED

[1](877)3945975 Fraud 7 0.5 0.1 ALLOWED

[1](877)7101116 Fraud 7 4 0.6 ALLOWED

[1](402)9357733 Fraud 5 17.5 3.5 ALLOWED

[1](877)4367163 Spammer 5 1 0.2 ALLOWED

[1](203)5823050 No Value Caller 4 0.9 0.2 ALLOWED

[1](623)4927299 Fraud 4 1.4 0.4 ALLOWED

[1](212)8852700 Spammer 3 5.5 1.8 ALLOWED

[1](309)6636700 Debt Collector 3 0.6 0.2 ALLOWED

[1](402)8363870 Scammer 3 0 0 ALLOWED

[1](732)5423012 Spammer 3 4 1.3 ALLOWED

[1](800)7941404 Spammer 3 2.5 0.8 ALLOWED

[1](866)3779075 Debt Collector 3 2.1 0.7 ALLOWED

[1](877)6043450 Fraud 3 1.5 0.5 ALLOWED

[1](888)2725543 Debt Collector 3 8.9 3 ALLOWED

[1](281)4969870 Fraud 2 0.2 0.1 ALLOWED

[1](407)2152900 Debt Collector 2 5.2 2.6 ALLOWED

[1](412)4303876 Spammer 2 0.3 0.2 ALLOWED

[1](800)4838314 Fraud 2 0.3 0.2 ALLOWED

[1](800)5042401 Debt Collector 2 0.3 0.2 ALLOWED

[1](800)8648331 Spammer 2 33.9 17 ALLOWED

[1](847)4269203 Fraud 2 0.1 0.1 ALLOWED

[1](202)3466500 No Value Caller 1 0 0 ALLOWED

[1](224)6996000 Spammer 1 0.2 0.2 ALLOWED
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directory_number category calls duration avg_duration term_status

[1](305)5992600 Spammer 1 0.2 0.2 ALLOWED

[1](309)4399943 Spammer 1 0.1 0.1 ALLOWED

[1](330)4335039 Debt Collector 1 0.1 0.1 ALLOWED

[1](716)8712781 Spammer 1 0.2 0.2 ALLOWED

[1](747)2122040 Scammer 1 0.5 0.5 ALLOWED

[1](760)7058888 No Value Caller 1 0.7 0.7 ALLOWED

[1](800)3250778 Fraud 1 0.4 0.4 ALLOWED

[1](800)3969402 Fax Spammer 1 0 0 ALLOWED

[1](800)6427676 Spammer 1 0 0 ALLOWED

[1](800)7827756 Debt Collector 1 1.2 1.2 ALLOWED

[1](877)6380175 Debt Collector 1 0.8 0.8 ALLOWED

[1](888)4059229 Scammer 1 0.1 0.1 ALLOWED

[1](954)6457465 Scammer 1 0.2 0.2 ALLOWED

Negative Value Callers List (by Category)
category calls

Debt Collector 1022

Fraud 225

Fax Spammer 162

Spammer 100

Scammer 96

Non-Profit 13

No Value Caller 6
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Negative Value Callers List (by Disposition)

ALLOWED (1624)

Trademark, Patent and Copyright Information
SecureLogix TPC

PolicyGuru® Solution | ETM® System

ETM, We See Your Voice, SecureLogix, and the SecureLogix Emblem are registered trademarks or registered trademarks and registered service 
marks of SecureLogix Corporation in the U.S.A. and other countries. PolicyGuru is a registered trademark of SecureLogix Corporation in the U.
S.A. All other trademarks mentioned herein are believed to be trademarks of their respective owners.

© Copyright 2018 SecureLogix Corporation. All Rights Reserved.  This product is protected by one or more of the following patents: US 6,
249,575 B1, US 6,320,948 B1, US 6,687,353 B1, US 6,718,024 B1, US 6,760,420 B2, US 6,760,421 B2, US 6,879,671 B1, 
US 7,133,511 B2, US 7,231,027 B2, US 7,440,558 B2, US 8,150,013 B2, CA 2,354,149, DE 1,415,459 B1, FR 1,415,459 B1
, and GB 1,415,459 B1. U.S Patent Pending.


